
All	  the	  world	  is	  a	  stage,	  and	  this	  scene	  keeps	  getting	  played	  OVER	  and	  OVER	  again.	  Let’s	  create	  
a	  script	  to	  make	  this	  scene	  work	  better.	  
	  
	  

Primer	  on	  Genre	  Analysis	  
Technical	  Communication	  is	  a	  discipline	  of	  genres.	  It	  seeks	  to	  produce	  efficient	  texts	  (both	  print	  
and	  electronic)	  for	  accomplishing	  particular	  purposes	  with	  intended	  audiences—most	  often,	  
dealing	  with	  the	  communication	  of	  technical	  information.	  These	  texts	  have	  been	  generated	  
from	  recurring	  situations	  to	  meet	  needs	  and	  perform	  actions	  generated	  from	  these	  situations.	  
	  
Each	  “genre”	  has	  behind	  it	  two	  things:	  a	  recurring	  situation/action	  and	  a	  “script”	  to	  standardize	  
and	  operationalize	  this	  situation/action.	  That	  “script”	  is	  the	  text	  of	  the	  genre;	  it	  is	  a	  structure	  
for	  action.	  	  
	  
The	  genre	  both	  mediates	  the	  action/situation	  (that	  is,	  it	  helps	  make	  it	  happen)	  and	  controls	  the	  
action/situation	  (that	  is,	  it	  sets	  some	  boundaries	  and	  rules	  for	  the	  action/situation).	  The	  genre	  
becomes	  the	  means	  and	  medium	  whereby	  the	  situation/action	  occurs.	  	  
	  
Three	  Parts	  to	  Analysis	  

1) The	  Situation/Action	  
Who?	  What?	  When?	  Where?	  Why?	  How?	  
What	  is	  the	  setting	  (where?	  when?)	  
Who	  is	  involved	  with	  the	  setting/action?	  Who	  are	  the	  actors?	  
When	  does	  this	  setting/action	  happen?	  
What	  is	  the	  recurring	  nature	  of	  the	  setting/action?	  	  
What	  do	  the	  people	  want	  or	  need	  to	  do	  in	  this	  setting/action?	  What	  are	  the	  motives	  of	  
the	  actors?	  	  
Why	  do	  they	  want	  or	  need	  to	  act?	  
	  

2) What	  are	  the	  formal	  features	  of	  the	  genre?	  
What	  common	  content	  features	  are	  there?	  
What	  common	  features	  of	  the	  format	  are	  there?	  
What	  common	  linguistic	  features	  are	  there	  (that	  is,	  the	  way	  language	  is	  used)?	  
	  
	  

3) What	  are	  the	  connections	  between	  the	  Situation/Action	  and	  the	  Features	  of	  the	  
genre?	  
How	  does	  form	  meet	  function?	  How	  does	  function	  determine	  form?	  How	  do	  the	  formal	  
features	  of	  the	  genre	  fit	  the	  situation/action	  and	  how	  does	  the	  situation/action	  fit	  the	  
formal	  features?	  	  

	  
	  



Example	  Consent	  Form	  
	  

	  


